
EZY-WAY CREDIT CARD

We, Menswear Finance Co. Pty. Ltd  (ACN 002 677 778)  
offer to provide credit to you on the terms set out in this document 
and our Offer Letter to you. Together, these documents make up a 
credit contract. By using your Ezy-Way Card you accept these terms.

This document does not contain all the information we are required 
to give you to enter a contract for the Ezy-Way credit card. Further 
information and terms are contained in the Offer Letter.

GENERAL TERMS  
OF THE EZY-WAY 
CREDIT FACILITY

www.lowes.com.au



1.1   You accept the terms of the credit contract by using your Ezy-Way 
card. You may only use your Ezy-Way card to make purchases 
from an Approved Retailer.

1.2   You may terminate this contract before you have obtained or  
attempted to obtain any credit under it.

2.1   Subject to clause 3, we agree to provide credit to you up to the 
Credit Limit specified in the Offer Letter.

2.2    We may reduce or increase your Credit Limit at your request.
2.3   Even if you are not in default, we may reduce the Credit Limit 

without your consent.
2.4   You must not use your Ezy-Way card if such use will result in your 

credit limit being exceeded.

(b)  when we ask, any reasonable enforcement expenses (including 
our own internal administrative expenses) we reasonably incur in 
enforcing this contract when you are in default.

4.2  You authorise us to debit the amounts you must pay under clause 
5.1 to your Account to form part of the Unpaid Balance.

Changes to fees and charges
4.3 We may change the amount, method of calculation and time for 

payment of credit fees and charges and we may impose new fees 
and charges.  If we do so, we will give you advance notice in writ-
ing which may be by newspaper advertisement or by a notice to 
your nominated address (including a postal or email address).

5.1  Subject to clause 5.2, you must pay interest charges which are 
calculated on the Unpaid Balance at the end of each day at the 
daily percentage rate. The daily percentage rate is the annual 
percentage rate (stated in the Offer Letter) divided by 365.

Interest Free Days
5.2  We do not charge interest on amounts debited to your Account for 

purchases if:
(a) you pay by the due date, the closing balance of the statement of 

account  in which the amounts are shown as debited in full; and
(b)  you paid by the due date, the closing balance of the immediately 

proceedings statement of account, if any. 
Debiting of Interest
5.3 An interest charge debited to your account will form part of the 

closing balance upon which interest may be calculated.
5.4   Interest charges accrue daily in arrears and will be debited to your 

Account monthly.
Change of Interest Rate
5.5  We may change the annual percentage rate at any time. If this 

occurs we must:
(a) notify you of the change no later than the day the change takes by 

giving you written notice or advertising in a newspaper in your State 
or Territory; and

(b)  include the change in your first statement of account after the 
change takes place.

Obligation to pay
3.1   You must repay all amounts debited to your account under this 

contract and pay interest charges and other amounts payable under 
this contract. You must do this by making the minimum repayments 
in the amounts and at times specified in the Offer Letter.

3.2   We may change the amount or frequency of repayment or the 
time for repayments or method of calculation of repayments by 
giving you written notice of the change not less than 30 days 
before the change takes effect.

3.3   Payments will be credited to your account as soon as practicable 
after we receive them.  

3.4   You may repay the outstanding balance at any time.
How you may make payments
3.5   Each payment under this contract must be made to us in one of 

the following manners:
(a) by money order or cheque;
(b) by BPAY;or
(c)over the counter at an Approved Retailer by cash or EFTPOS (cheque 
or savings).
How we may apply your payments
3.6  We may apply any payment we receive towards any of the 

following in any order we choose:
(a) enforcement expenses; 
(b) credit fees and charges; 
(c) interest charges; and
(d) other liabilities you have to us.
Payment in full
3.7  You must make your payments without exercising any set-off, 

counterclaim or any right of defence. 
Payments due on a non-business day
3.8   If a payment is due on a day which is not a business day, you 

may make the payment on the next business day.  If a payment is 
received by us after the close of business it will be credited to the 
your Account on the next business day.
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6.1  You can use your card to obtain credit for purchases of goods and 
services from an Approved Retailer.

6.2   Your card (and that of the additional cardholder you nominate, if 
any) remains our property. You must ensure that you:

(a)  sign your card as soon as you receive it; 
(b)  keep your card in a safe place; 
(c)  not permit any other person to use your card; and
(d)  inform us immediately if your card is lost stolen or used without your 

consent.
You must also ensure that any additional cardholder you nominate takes 
these measures in relation to his or her own card.
6.3  The Approved Retailer may accept a card linked to your Account 

but need not do so unless:
(a)   it is signed by you as a primary cardholder or, in the case of an 

additional card, by the additional cardholder;
(b)   you or the additional cardholder sign the voucher and that 

signature matches the signature on the card;
(c)  the card has not expired;
(d) we have not suspended or cancelled the card; and

   6. USING YOUR CARD

4.1 You must pay us:
(a)  all the credit fees and charges as specified in the Offer Letter and 

any new or varied credit fees and charges notified to you;



(e)   satisfactory identification is provided if required by the Approved 
Retailer.

Additional Cards
6.4  At your request, which must be in writing, we may issue an 

additional card to a person you nominate over the age of 16.
6.5   By authorising an additional cardholder you authorise that person 

to operate your Account in every way, except for requesting an 
increase in the Credit Limit.

6.6   You are liable for any credit provided as a result of the use of an 
additional card.

6.7  You authorise us to give information about your Account to any 
additional cardholder.

6.8 We will cancel any additional card on receiving written notice from you.
Lost or stolen card
6.9  If a card linked to your Account is lost or stolen or used without your 

consent, you must notify us immediately by calling (02)9562 1155 
and provide any reasonable assistance we require by completing 
any documents in relation to the loss or theft of the card.

6.10 You are liable for any unauthorised use of a card linked to your 
Account which may occur before you notify us of the loss, theft or 
unauthorised use. You are not liable for any authorised use of a 
card which occurs after you inform us that the card is lost or stolen.

7.1  We will issue a monthly statement of account. 
7.2  We will not send you statement of account if:
(a)  there were no transactions during the relevant statement period and 

the closing balance is less than $10.00; or
(b)  you have been in default for at least 3 months and we have can-

celled or suspended your card.

Exceptions to notice and grace period
8.3  We may decide not to serve a default notice on you in circumstances 

where we are not required to do so under the National Credit Code. 
These circumstances include where we believe on reasonable 
grounds we have been induced by fraud to enter this contract, we 
have been unable to locate you despite reasonable attempts or we 
are authorised by a court.

Termination of the credit facility by us
8.4  Even if you are not in default we may without prior notice 

terminate you credit facility and cancel your Ezy-Way card. You 
will be given 30 days written notice of this.

8.5  The termination of the credit contract does not limit our rights 

   7. STATEMENT OF ACCOUNT 

Warranties
9.1  You warrant the truth of all statements made by you in your 

application to us.  
National Credit Code  
9.2  If you are an individual and you obtain this loan wholly or 

predominantly for personal, domestic or household purposes, this loan 
will be regulated by the National Credit Code.   
If a provision of this contract is illegal or would be rendered 
void or unenforceable under the National Credit Code or other 
legislation or the provision imposes an obligation or liability 
which is prohibited, this contract is to be read as if that provision 
were omitted or varied to the extent necessary to comply with the 
National Credit Code or other legislation.

Variations 
9.3  Without limiting our rights expressed elsewhere in this contract to 

vary any term, we may vary any provision of this contract without 
your consent by giving you 20 days’ notice in writing.

Assignment
9.4  We may assign or deal with our rights under this contract in any 

way we choose.  We may disclose or hand over information 
or documents relating to you to any person to whom your loan 
is assigned or to that person’s agents for the purposes of the 
assignment and for the purposes of taking over our rights under 
this contract.   
You may not assign your rights under this contract. 

Applicable law
9.5   This agreement is governed by the law in force in the State or 

Territory in which you reside at the time you offer to enter into this 
contract.  You submit to the non-exclusive jurisdiction of the courts 
of that State or Territory.

   9. GENERAL MATTERS

8.1  You are in default if:
(a)   you do not pay on time any amount due under this credit contract; 
(b)  you breach any term of this credit contract;
(c)   an additional cardholder does not comply with any requirement in 

relation to additional cardholders in this credit contract;
(d)   you or an additional cardholder give us information which we 

reasonably believe to be materially incorrect or misleading in 
connection with this credit contract; 

(e)  we reasonably believe you or an additional cardholder has acted 
fraudulently in connection with this credit contract; 

(f)  you become Insolvent or steps are taken to make you bankrupt; or
(g)  you enter into any scheme of arrangement or composition with your 

creditors.
Notice of Default
8.2  If you are in default, we may give you a notice advising you of the 

default and requiring you to remedy the default within a specified 
period, or if the default cannot be remedied, requiring you to pay 
out this contract.  We may also require you to pay reasonable 
enforcement expenses. 
If you do not, or cannot, remedy the default within any period 
allowed in the notice, or you commit another default of the same 
kind before that period expires, then at the end of that period 
and without further notice to you, the Unpaid Balance becomes 
immediately due for payment.

   8. DEFAULT

   10. DEFINITIONS
10.1  In this document:
Account means the account we maintain in your name for recording 
all transactions in connection with this credit contract.
Approved Retailer means any Lowes retail store or outlet as well as 
any other retail store that may be approved by us for the use of the 
Ezy-Way card.
Business Day means any day other than a Saturday, Sunday or a 
day gazetted as a public holiday in the State or Territory in which you 
have indicated you reside at the time you apply for an Ezy-Way card.
Credit Limit means the maximum credit available to you under the 
Account as varied from time to time.
Insolvent means being unable to pay debts when they fall due.
National Credit Code means schedule 1 of the National Consumer 
Credit Protection Act (Cth) 2009.



Offer Letter means our letter addressed to you in which we offer to 
enter a credit contract with you on terms set out in the offer letter and 
this document. 
Unpaid Balance means, at any time, the difference between all 
amounts credited and all amounts debited to your Account.
We mean Lowes a business of Menswear Finance Co Pty Ltd and 
includes our successors and assigns.

Things you should know about your proposed credit contract 
This statement tells you about some of the rights and obligations of 
yourself and your credit provider. It does not state the terms and 
conditions of your contract. 
If you have any concerns about your contract, contact your credit 
provider and, if you still have concerns, your credit provider’s external 
dispute resolution scheme, or get legal advice. 
THE CONTRACT 
1. How can I get details of my proposed credit contract? 
We must give you a precontractual statement containing certain 
information about your contract. The precontractual statement, and this 
document, must be given to you before:
•  your contract is entered into; or 
•  you make an offer to enter into the contract; 
whichever happens first. 
2. How can I get a copy of the final contract? 
If the contract document is to be signed by you and returned to your 
credit provider, you must be given a copy to keep. Also, we must give 
you a copy of the final contract within 14 days after it is made. This 
rule does not, however, apply if your credit provider has previously 
given you a copy of the contract document to keep. 
If you want another copy of your contract, write to your credit provider 
and ask for one. We may charge you a fee. We have to give you a copy:
•   within 14 days of your written request if the original contract came 

into existence 1 year or less before your request; or 
•  otherwise within 30 days of your written request. 
3. Can I terminate the contract? 
Yes. You can terminate the contract by writing to your credit provider 
so long as:
•  you have not obtained any credit under the contract; or 
•   a card or other means of obtaining credit given to you by your 

credit provider has not been used to acquire goods or services for 
which credit is to be provided under the contract. 

However, you will still have to pay any fees or charges incurred before 
you terminated the contract. 
4. Can I pay my credit contract out early? 
Yes. Pay your credit provider the amount required to pay out your 
credit contract on the day you wish to end your contract. 
5. How can I find out the pay out figure? 
You can write to your credit provider at any time and ask for a 
statement of the pay out figure as at any date you specify. You can also 
ask for details of how the amount is made up. 
Your credit provider must give you the statement within 7 days after 
you give your request to the credit provider. You may be charged a fee 
for the statement. 
6. Will I pay less interest if I pay out my contract early? 
Yes. The interest you can be charged depends on the actual time money 
is owing. However, you may have to pay an early termination charge (if 
your contract permits your credit provider to charge one) and other fees. 

   INFORMATION STATEMENT

7. Can my contract be changed by my credit provider? 
Yes, but only if your contract says so. 
8. Will I be told in advance if my credit provider is going 
to make a change in the contract? 
That depends on the type of change. For example:
•   you get at least same day notice for a change to an annual 

percentage rate. That notice may be a written notice to you or a 
notice published in a newspaper. 

•  you get 20 days advance written notice for:
•  a change in the way in which interest is calculated; or 
•  a change in credit fees and charges; or 
•  any other changes by your credit provider; 
except where the change reduces what you have to pay or the change 
happens automatically under the contract. 
9. Is there anything I can do if I think that my contract is 
unjust? 
Yes. You should first talk to your credit provider. Discuss the matter and 
see if you can come to some arrangement. 
If that is not successful, you may contact your credit provider’s external 
dispute resolution scheme. External dispute resolution is a free service 
established to provide you with an independent mechanism to resolve 
specific complaints. Your credit provider’s external dispute resolution 
provider is the Credit Ombudsman Service Limited and can be 
contacted at (02) 9273 8455,members@cosl.com.au,  through the 
website www.cosl.com.au.. 
Alternatively, you can go to court. You may wish to get legal advice, for 
example from your community legal centre or Legal Aid. 
You can also contact ASIC, the regulator, for information on  
1300 300 630 or through ASIC’s website at http://www.asic.gov.au.
GENERAL 
10. What do I do if I can not make a repayment? 
Get in touch with your credit provider immediately. Discuss the matter 
and see if you can come to some arrangement. You can ask your credit 
provider to change your contract in a number of ways:
•   to extend the term of your contract and reduce payments; or 
•   to extend the term of your contract and delay payments for a set 

time; or 
•  to delay payments for a set time. 
11. What if my credit provider and I can not agree on a 
suitable arrangement? 
If the credit provider refuses your request to change the repayments, 
you can ask the credit provider to review this decision if you think it is 
wrong. 
If the credit provider still refuses your request you can complain to the 
external dispute resolution scheme that your credit provider belongs to. 
Further details about this scheme are set out below in question 13. 
12. Can my credit provider take action against me? 
Yes, if you are in default under your contract. But the law says that 
you can not be unduly harassed or threatened for repayments. If you 
think you are being unduly harassed or threatened, contact the credit 
provider’s external dispute resolution scheme or ASIC, or get legal 
advice. 
13. Do I have any other rights and obligations? 
Yes. The law will give you other rights and obligations. You should also 
READ YOUR CONTRACT carefully. 
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IF YOU HAVE ANY COMPLAINTS ABOUT YOUR CREDIT 
CONTRACT, OR WANT MORE INFORMATION, CONTACT YOUR 
CREDIT PROVIDER. YOU MUST ATTEMPT TO RESOLVE YOUR 
COMPLAINT WITH YOUR CREDIT PROVIDER BEFORE CONTACTING 
YOUR CREDIT PROVIDER’S EXTERNAL DISPUTE RESOLUTION 
SCHEME. IF YOU HAVE A COMPLAINT WHICH REMAINS 
UNRESOLVED AFTER SPEAKING TO YOUR CREDIT PROVIDER YOU 
CAN CONTACT YOUR CREDIT PROVIDER’S EXTERNAL DISPUTE 
RESOLUTION SCHEME OR GET LEGAL ADVICE. 
EXTERNAL DISPUTE RESOLUTION IS A FREE SERVICE ESTABLISHED 
TO PROVIDE YOU WITH AN INDEPENDENT MECHANISM TO 
RESOLVE SPECIFIC COMPLAINTS. YOUR CREDIT PROVIDER’S 
EXTERNAL DISPUTE RESOLUTION PROVIDER IS CREDIT 
OMBUDSMAN SERVICE LIMITED AND CAN BE CONTACTED AT 
(02)92738455.  
email: members@cosl.com.au,  
PO BOX A252, SYDNEY SOUTH, NSW, 1235. 
PLEASE KEEP THIS INFORMATION STATEMENT. YOU MAY WANT 
SOME INFORMATION FROM IT AT A LATER DATE.


